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Abstract

Status of Employment and Work Quality of Graduates in Program of Hospitality, Faculty
of Liberal Arts, Rajamangala University of Technology Srivijaya, Academic Year 2005-2006.

The purpose of research is aimed to study the status of employment and work quality of
38 graduates in the Program of Hospitality. The samples were selected by an accidental random
sampling, and a questionnaire was used to collect the related data. Then, the collected data were
analyzed by means of percentage.

The results are summarized as follows. (1) Most of the samples were female graduates
with average age of 22-24 years. (2) All of the graduates have a Jjob each of which was sought by
the graduates themselves. Most of the graduates were crﬁployees/private officials with average
income 7,000-10,000 baht per month. (4) Special abilities preferred in a job were hospitality skills
44.73%, foreign languages 26.23%, personality 15.78%, service provision 10.52% and Thai
dances/music 2.64% (5) 94.73% of the graduates were satisfied with Their jobs, but 5.26 were
not. (6) In terms of duration of work, 89.47% of them have worked for 1-3 months, 7.89% have
worked for 4-6 month, and 2.63% have been employed before their graduation. (7) 78.94% of
jobs were relevant with the field of study whereas 21.05 were not, The learnt knowledge and
skills applied in a current job as much was 73.68%, most 21.05, and moderate 5.26%.
Additionally, 73.68% have not changed their jobs meanwhile 26.32% have. The result also
indicates that 78.94% have been supported for working skill development. (8) 92.10% of the

graduates did not want to further their studies whereas 7.90% did.
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