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Title A Study of the Effectiveness in Using the Learning Package on

How to Make Questions in English

Researcher Tassanee Kirisri, Thanomsi Jenwitheesuk, Nattana Boontong

ABSTRACT

The objectives of this study were (1) to study the effectiveness in using the learning package
n how to make questions in English of degree students; (2) to study the achievement between before
nd after using the package of Engineering and Business Administration students; (3) to compare the
chievement between two groups of degree students: the first, 4 year students full time and the second,
- year transferred program and (4) to compare the difference between means of the students in the two
aculties. Samples were 124 degree students enrolled in English Conversation course selected by
urposive sampling. Instruments were the learning package on how to make questions in English and
re and post test which composed of 3 parts: (1) 20 items of multiple choices; (2) 20 items of word

ompletion and (3) 20 items of making questions. The samples did pretest, studied the learning package

id did posttest. Data was analyzed by using mean, minimum and maximum scores, standard

>viation, paired t-test and independent t-test.

The research findings indicated as follows:

1. The effectiveness in using the learning package on how to make questions in English was

ysitive,

2. The mean, minimum and maximum scores of both groups after using the learning package

=re higher than before using the package.
3. The part time students from Electrical Engineering 2 year transferred program got the
shest mean scores and those from Information Technology System in Business 4 year students got

> lowest mean scores.

4. There was no significant difference between means before using the package, but there was

mificant difference after using the package.

Consequently, using learning package on how to make questions in English improved the

lievement of the degree students. Still, the mean was lower than fifty per cent.

y words: Effectiveness, Learning Package, How to Make questions in English
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Just think of all the different conversations you have in one day and compare that with
how much written communication you do in one day. Which do you do more of? In our daily
lives most of us speak more than we write, yet many English teachers still spend the majority of
class time on reading and writing practice, almost ignoring speaking and listening skills. Do you
think this is a good balance? If the goal of your language course is truly to enable your students to
communicate in English, then speaking skills should be taught and practiced in the language

classroom.

(http ://www.englishonline.org.enfteachers/workshops/teaching—speaking/teaching—tips/...)
2. M3IABUNIYA (Teaching Speaking)

2.1 ﬂa%’aﬁsﬁ'm%eﬁuﬁﬂuznnuﬂ
Many language learners regard speaking ability as the measure of knowing a language.
Tkey define fluency as the ability to converse with others, much more than the ability to read,
write, or comprehend oral language.
Language learners need to recognize that speaking involves three areas of knowledge:
® Mechanics (pronunciation, grammar, and vocabulary): Using the right words in the
right order with the correct pronunciation
® Functions (transaction and interaction): Knowing when precise understanding is not
required (interaction/relationship building)
® Social and cultural rules and norms (turn-taking, rate of speech, length of pauses
between speakers, relative role of participants): Understanding how to take into account

who is speaking to whom, in what circumstances, about what, and for what reason.



In the communicative model of language teaching, instructors help their students develop
this body of knowledge by providing authentic practice that prepares students for real-life
communication situations. They help their students develop the ability to produce grammatically
correct, logically connected sentences that are appropriate to specific contexts, and to do so using
acceptable (that is, comprehensible) pronunciation.

(http://www.nclrc.0rg/essentials/speaking/spindex.htm)
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3. Strategies for Developing Speaking

Effective instructors use the following strategies for teaching speaking skill as:
3.1 Using minimal responses
One way to encourage language learners who lack confidence in their ability to participate
successfully in oral interaction is to build up a stock of minimal responses that they can use in
different types of exchanges since minimal responses are predictable, often idiomatic phrases that
conversation participants use to indicate understanding, agreement, doubt, and other responses to
what another speaker is saying. Having a stock of such responses enables a learner to focus on

what the other participant is saying, without having to simultaneously plan a response.




3.2 Recognizing scripts
Some communication situations are associated with a predictable set of spoken exchanges
— a script. Greeting, apologies, compliments, invitations and other functions that are influenced
by social and cultural norms often follow pattern of script. Through interactive activities,
instructors can give students practice in managing and varying the language that different scripts
contain.
3.3 Using language to talk about language
Instructors can give students strategies and phrases to use for clarification and
comprehension check. By encouraging students to use clarification phrases in class when
misunderstanding occurs, and by responding positively when they do, instructors can create an
authentic practice environment within the classroom itself. As they develop control of various
clarification strategies, students will gain confidence in their ability to manage the various
communication situations that they may encounter outside thé classroom.

(http://www.nc]rc.org/essentials/speaking/stratspeak.htm)
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