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Factors effecting decision of Malaysia tourists in choosing package tour from travel agency in

Haddyai District, Songkhla Province

Kuldara Peanjaroen and Uraiwon Supanit

Abstract

This research aimed at studying factors affecting decisions of Malaysian tourists on selecting
package tour service in Haddyai district, Songkhla province. The samples were 400 Malaysian
tourists travelling in Haddyai district. Data were generated by means of a five-rating-scale
questionnaire and analyzed according to the content. The results were presented by descriptive
analysis and tables. The findings revealed that Malaysian tourists had 1-2 days to travel with
family/relatives and booked the trips through the agencies. There were three factors affecting the
decisions on selecting package tour of the tourists. First was related to the product, followed by price
and market promotion. In particular, the offered variety of tour programs with suitable period of
traveling and price promotion or sale promotion in seasons or festivals were the most attraction for

tourist decisions.

Key word : Factors effecting, Package Tour. Travel Agent
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Questionnaire
Factors effecting decision of Malaysia tourists in choosing package tour from travel agency

in Haddyai District, Songkhla Province

Part I : Personal information of Malaysian Tourists

Please tick / in the box that best corresponds to your answer for each question below.

1. Gender
CIMate [ female
2. Age
[ Less than 25 years old [(J25-3s year old [ 36-45 years old
[ 46-55 years old ] More than 55 years old
3. Income per month
[Jiess than 10,000 THB [ 10,001 - 20,000 THB
| 20,001 — 30,000 THB [ 30001 - 40,000 THB

[ More than 40,001 THB

4. Level of Education
[CJLower than Bachelor's degree L] Bachelor's degree
[ More than Bachelor's degree

5. Status

DSingle | Marriage | Divorced/Separated
6. Occupation

Cstudent [ Government/State enterprise employees

[ private employees [ commercial/Private business

] House husband / House wife / Retirement (] Farmers

[ Other (Please SPecify)........coererssressesssssssssessmsaseen

Part II : Experience in choosing package tours
7. Time to travel in Songkhla

-2 days WER days [ More than 5 days
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8. Travel party (with whom)

O Atone [ Friend [l Family/Relatives
9. How did you choose the package tours from?

Cwebsite ] Telephone [0 walk-in

] Others (Please SPECify)...ccesremrmssmmmamsusesussesssonssnsenssenes

Part III : Factors affecting the decision toward package tour services of Malaysian tourists in

Hatyai, Songkhla

Details Level

Product

1. Reputation of tour agency.

2. Variety of package tours.

3, Services and facilities.

4, Suitable location of tour agency and close to tourist attractions and

businesses areas.

Price

5. Price and services clearly.

6. Various price of package tours.

7. Appropriate service to price.

8. Appropriate price of package tours with travel period.

Place

9. Tourist can access information about tour agency through multiple

channels.

10. Online service booking provided.

11. Booking service through tour agent.
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Details Level

Ln
B
L8]
2
p—

Promotion

12. Seasonal promotion of package tour.

13. Special price for group tour.

14. Discount for regular customer/member.

People

15. Staff was friendly, welcomely and polite.

16. Fast service and treat all customers equally.

17. Ability to communicate with foreign languages.

18. Knowledge and service skills.

19. Ability to solve problems.

Process

20. Fast service according to customer needs.

21. Enough staff to serve customers.

22. Many channels to book and pay such as cash/credit card/bank

transfer.

Physical Evidence

23. Atmosphere in office/location is good environment.

24. Allocation of services area such as information area.

25. Readiness to use office equipment.

Part IV : Problems and Suggestions




