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Ergonomic Risk Assessment of the Office Worker in the Office

Rajamangala University of Technology Srivijaya

Thaya Pirom' Surasit Rawangwongl and Nongnard Rawangwong2

ABSTRACT

The objective of this research is to ergonomic risk assessment of the office worker in the
office Rajamangala University of Technology Srivijaya. A sample of 110 people. All of the staffs
used desktop personal computers for more than 4 hours per day during the working time. Data were
collected by using a structured interview questionnaire and the Rapid Office Strain Assessment
(ROSA) technique. The results of this study showed that the ergonomic risks were at high level in
the majority of the office staffs in 62.32%, the risks were moderate in 31.88%, the risks were very
high in 1.45% and the risks were low in 4.35%. By using the ROSA, this study showed that most of
the computer- users were exposed to the high level of the ergonomic risks correlation with their
working postures and their work environments. For the prevention of musculoskeletal disorders, the
personal working behaviors and the design of the workstations and exercise should be improved

based on the ergonomic.

Keywords : Ergonomic, Risk Assessment, Office Workers, Rapid office strain assessment (ROSA),

Computer User
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