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of Community Based Tourism in Trang Province
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ABSTRACT

Currently, the number of tourists’ arrivals in Trang tourism increasing every year. In each of the
trip, it would have to purchase different souvenirs back to every time, so if one considers the souvenir shop
in Trang, it only has a small shop and sell specific product groups, customers too much. There are no stores,
large stores and sell everything as souvenirs of the province. The section exists; it is not only that quality
should all needs of tourists with many needs. For this reason it has conducted extensive research with the
intent to: (1) study the satisfaction of tourists toward the gift shop. (2) Study the pattern and strategy of
marketing of merchandise in Trang province and (3) study the guidelines in the development of a souvenir.
The research sample consisted of two groups: those whose careers related to the tourism industry. Industry
and services were 30 or by means of purposive sampling. The second groups of 400 tourists are using the
convenience sampling.

The research found that the satisfaction of tourists with souvenirs. The overall satisfaction of
tourists with souvenirs at a high level (X=4.05, SD.=0.92). When considering the three finds respondents
focus the image of the product the most, followed by the pricing and distribution channels in order to study
marketing education, marketing strategies, making marketing strategies that can guide the development of
shops selling souvenirs to be. Community based tourism marketing mix factors influencing the purchase
price is appropriate in accordance with the product quality and there should be a commodity product
pricing. As the product is a set of three large pieces contained in the product and the needs of the buyer is
associated with the development of markets for tourist souvenirs. The increasing demands of buyers.

Enable to manufacturers was developing more markets.

Key words: souvenir shop, tourist, community based tourism
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