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ABSTRACT

The primary research aimed to investigate the functional competencies and the development
process of quality assurance officers in 16 public higher education institutions. The results showed that
all the institutions had units directly responsible for quality assurance, and most of them, 12
institutions, were not created the functional competencies. However, 10 of these institutions used
criteria set by the Office of Civil Service Commission for competency assessment. Only one
institution was found to have set its own specific competencies for quality assurance officers; three
institutions were found to use the competencies in accordance with the position titles. The study
found a total of 27 competencies that could be classified into three categories according to the concept
of competency were used in assessments of quality assurance officers. Moreover, the survey described
which only one institutions developed functional competency by brainstorming among quality

assurance officers.
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