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A Study of English Communication Patterns Used by
Qualified Tourism Service Providers in Satun Province

Jutaporn Parapob! and Thitinart Khamyod?
Abstract

The objectives of the study were to (1) investigate English communication
patterns used by tourism service providers, (2) explore problems and causes of
problems in using English for communication, and (3) create English for
communication booklets for tourism service providers in Adang-Rawi archipelago and
Lipe Island in Satun province. The samples were randomly selected by using
purposive sampling method. They were 10 tour guides, 10 waiters/waitresses, and 10
long-tail boat sailors. Data were collected through an observation and a voice
recording during the samples’ work. Also, a semi-structured interview was used to
question about problems and causes of problems in using English for communication.

The results showed that English communication patterns used by tourism
service providers were using short words or phrases to communicate with tourists.
Some mistakes in the use of vocabulary, expressions, and grammar were made.
Considering the problems and the causes of problems, it was found that the main
problem was the incapacity of the samples to use English to communicate with the
tourists. Many causes — i.e. the lack of bravery to communicate with foreigners,
undeveloped English proficiency, and unfamiliarity with English nonnative speakers’
accents were found. Consequently, English for communication booklets for tourism
service providers created might be appropriate learning materials in studying
vocabulary and English for specific purposes relevant to their professions.

Keywords: English patterns, English for communication, Tourism service providers
'Faculty of Liberal Arts. Rajamangala University of Technology Srivijaya
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mslEseazideanefuamunnewigluuiamanuuliin-dunay (One day trip)

TG1: We have so many island. . .. Highlight, we have uhabout 3 place. . .. We called them
Hinson island and around there we have uh Koh Rokloy and the.. so many beautiful island.

%4 s 1 tﬁl d’ 1 a oY
mslineazidsagaesienanlaviumenai:

Tourist: I only have 5 hours to spend my time and I want to travel around the
island, so what will you suggest?
TG7 : You can swimming around here There’s a human walk over there.
There are in front of the beach. And then Gypsy Village Uhh it’s a
local, local, people local.

msvensmuiamanuylydii - Wunay (One day trip)

Tourist: How much would I have to pay for?
TG1 : You have to pay for full lunch food, long-tail boat. Total I think about
3,500.
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MIFoUSVLUN MIDINUUNITBINTIBIAY

FB2 : Sawasdee Kha. How are you today?
FBS, FB6: How many person?
FB7, FB8: Welcome to ... Iswsw).... Do you have reservation?

mswn liTalde

FB2: You can sit first.
FBS: This way please. Have a seat here.
FBS8: This way please.

[y ¢ A &
N1IIVDBADILAIDIAN
A298137 1
FB2 : Would you like to drink today?
Customer: Do you have any juice?

FB2 : Just we have fresh juice. Pineapple juice, coconut juice, and watermelon juice.
Customer: Umm... Pineapple juice
FB2 : You want some ice or no ice.

Customer: With ice

0819t 2
FB7 : Would you like something to drink?
Customer: Yes, sure. What’s special cocktail?

FB7 : Mai Thai and Bandaya Dream.
Customer: I'd like Mai Thai and Bandaya Dream. 2 glasses.

f2061371 3
FBS8 : What would you like to drink?
Customer: Do you have wine?

FB8 : Yes, we have red wine and white wine. I have ...(@':a 7315)...and ...(ﬁ?}a ??ﬁ)...
& o 4 o
Do you want ...(#9 [2%)...or ...(%e [a1)...?

Customer: [ want a glass of...(%@”hﬁ)...

M303ULINEINVDINS
A29819% 1
Customer: [ want to try some Thai food. What will you suggest?
FBI : It’s that Tom Yum Gung that makes with fresh herbs.

Customer: Tom Yum Gung. I’ve heard about it a lot, but it contain coconut milk or not?
FB1 : Yes, and with prawn.
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fa08191 2
Customer: What’s Tom Yum?
FB2 : Thai style soup. One have Thai herb in the soup.

A20U197 3
Customer: What are ingredients of Bandaya pizza?
FB7 : Yes. We have cheese, ham, pineapple, and mushroom.

Customer: What are ingredients of Bandaya pasta?
FB7 : Squid and shrimp. A little bit spicy.

MIUZINDIWITIUTIAY
7200199 1
Customer: What would you recommend us?
FB2 : It’s here Tiger Prawn with tamarind sauce. Many people like popular here.

A20¢19% 2

Customer: What would you recommend us? What’s your special dish here?
FBS : Tiger prawn and Barbeque.

Customer: What about steak?

FBS : Beef Tenderloin Steak.

Customer: Do you have special dessert here?

FBS : Ice cream and chocolate brownies.

7208197 3
Customer: What would you recommend us?
FB7 : Yes, recommend us is fried rice and pizza.

Customer: What’s your special dish here?
FB7 : Special dish here is steak.

msgeunINgINUnIMsHAINgNMS s muaiouar
FB2 : Today how about is your food? Your food delicious or not?

Msnsia
Customer : Can I have the bill?
FB2 : I’1l take to you a few minutes.
FBS : Just take a few minutes. Here you are.

FB6, FB7: Yes. Just moment. Here you are.
FBS8 : Ok. Just a moment please.
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Tourist : How much is it for one day trip?
Long-tail boat sailor3, 7, 8, 10: One day trip? 1,500 baht, around 400 baht 3 people.

t4 d a (% a 1
ﬂﬁ&l“ﬁi1ﬂﬁ$!68ﬂ!ﬂﬂ'3ﬂﬂﬁﬂ1u‘n°] u1au°lwmﬂ1z

$298199 1

Tourist : I want to go to Sunrise beach. Do you think is it beautiful?
Long-tail boat sailor5: Beautiful.
Tourist : But is it the most beautiful beach in Lipeh or Sunrise is the most

beautiful one?
Long-tail boat sailorS: Same same. Sunrise and Sunset and Pattaya, they are same.

7200199 2
Customer : This is my first time to be here and I didn’t know where to go.

Well, I heard about Sunset beach. Is it beautiful?
Long-tail boat sailor7: Beautiful. 5,6 o’clock sun down.
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Tourist  : Uh so, I want to travel maybe a one day trip around the island but I’'m not
sure that how much of time that I would have to spend because I have an
early flight in the morning.

Tour guide : Yep.

Tourist  : And that’s mean there’re only few hours that I can travel around here.

Tour guide : Yeah.

Tourist : Okay.

Tour guide : Okay, usually around the island is a bit far from the pier. We shouldn’t

have the and maybe 3 hours for the trip.

Tourist : Oh.

Tour guide : But around here, we have so many islands.

Tourist : Yes?

Tour guide : Highlight, we have uh about 3 places.

Tourist s YE5.

Tour guide : Long firom here, 45 minutes from here.

[ ' 1 o 1 = o v @ J &
NNUNFUNUIAINA1ITEH TN NN Tourist) nuuanman(Tour guide) 3
g oy Y as Yo o o [ < @ <3|
W 1A ﬂaTﬁﬂ15°161fmﬁwmmmaﬂqyLﬂuaﬂymzmmmmﬂammwuwmﬂmm‘lmulu
1Y 1 ' a o 7 ' - 0
Mudangy echaruilsz lvagatohianmannai “Long from here, 45 minutes from

%5 & o 1 1 9 o [ g Yo o 4 o 9
here” 115z Toadanard lugnAssmundnmeisengunims lemfnmiuazd1uau 9199519
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“far” utadn lna (szozma) %mﬂ’sziﬂﬂmaanuﬂﬂmﬁﬂm%ﬂzé'amﬂm It takes 45

. & o { '
minutes to go there from here.” uiluisz lvafignasuasmmzaunnn

FI9819MSAUNINTEHNINTNNUH IS T DN NN

Tourist : What would you recommend us?

Waiter/Waitress: It’s here Tiger prawns with tamarind sauce

Tourist : Pardon

Waiter/Waitress: Tiger prawns with tamarind sauce, many people like
popular here.
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v
alfie Tiger prawns with tamarind sauce, many people like this dish. It’s very
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Tourist : How much is it for one day trip?

Long-tail boat sailor  : One day trip? 1,500 baht, around 400 baht 3
people.

Tourist : If I want to go with 4 people.

Long-tail boat sailor  : Children free, baby free, big people, 50 baht. One
person.
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Tour guide : We called them Hinson Island and around there, we have uh Koh Ro
Kloy and the...so many beautiful island.

Tourist: Yeah.

Tour guide : And we have time 3 hour.

Tourist : Oh, so in 3 hours that mean I can travel around?

Tour guide : Yes
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Tourist :um.....What kind of Tom Yum?

Waitress : Thai Style Soup one have Thai herb in the soup.

Tourist: Okay, I'd like seafood Tom Yum.....just a little spicy.

Waitress : Do you want a steam rice?

Tourist : Yes, sure.

Waitress : You order 1 Tiger prawns with tamarind sauce, 1 dish of steam rice, 1

Tom Yum, and your drink your order is a glass of pine apple juice. 2
minutes I come back.
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Tourist : And how about Pattaya beach? I heard about Pattaya near
Bangkok, are they the same?
Long-tail boat sailor : Not same, Pattaya Bangkok not same Pattaya beach here.

Tourist : If it’s not the same, is Pattaya here more beautiful than?
Long-tail boat sailor : Hmm... I don’t know.
Tourist : Okay. Thank you.

nnunaunndedussiiu 18 minauduemanminfivama ligndesanmdn
Tasea$relaonsel lufinsiinserverb to be w1 ludseloa uaznsiSealszloa
g1 l1igndea ded1aru “Not same, Pattaya Bangkok not same Pattaya here.” duilu
sz Toad lfinaauysel ligndesaumdnlaseadielaonse Fase leaiiaasyat

“It’s different, Pattaya near Bangkok is not the same as Pattaya beach here. 101519



24

9 1 [ 1 o Y =1 4 a j 9 [
verb to be e lulszlvadanaraiinyse lealianuanysalungau gnassmuman
C4
Tassardrelnsal
<3 Y1 a I'd 9 [ A A Y a
i]&L‘H'Nulﬂ')']‘t]']ﬂﬂ'li'JLﬂﬁTZWg‘lJLL‘U‘UﬂﬁGl“lfﬂTH'l'E)x‘iﬂﬂ]‘HL‘W@ﬂﬁﬁ@ﬁ?ﬁﬂl@ﬂmﬁﬂiﬂ'ﬁ
9 1 d' d‘ U A U % T 1 9/ [ 4‘ d‘
ATUNITINDINYT ﬁﬂuJﬁTWWUIﬂUﬁﬁuiﬁﬂJﬂ@ ﬂQNGI'J'EJEJ'NLhJﬁ?iﬂiﬂi‘]ﬁﬂTﬂ?@\‘iﬂQElW@ﬂ@ﬁ']ﬁ
v @ T a ' ayn ¥ ' o 1 = A v 9y I
ﬂUUﬂV]'?NWIEJ'JGBTN]N‘IﬂWlulﬂ LLﬁZﬂi]llﬂ’é?]Eﬂ\?“ﬂﬁ'lil']iﬂﬁ@’d'lﬁﬂﬁsﬂ@fiﬂf]‘ﬂvlﬂ ﬂ?JﬁiyﬂW
= o A Yo o da 9 = A o Y Y
LﬂEJ'Jﬂ‘ULiE)Q‘U'E]Qﬂ'lﬁﬂl‘ﬁﬂT?f‘WWVlQﬂﬂﬂQ ﬂ']i&ﬁﬂ\ﬁ.]igiﬂﬂ ﬂ'ﬁﬁ@ﬁ'\ﬁﬂ']y'lﬂﬂﬂi]‘ﬂvlﬂgﬂ@@QWTll
@ Y J (% & <3 [ ' o Y ' )
ranlassadie henseinwgangy Fendszadudgmeanarvhlddamanssnuaesodn

v '
wsygnaazmsadesieldvesngualedis Bnnadsdenansgnuiumsieule1dnAle

4.2 Tyrmazaumquestymlumslimudsngulumsaemsvesdlininmsau

oA
N1INBINTI

[

J dy Y Y o a Y ' Y
Tugmiidiveldihmsamsgrdoyaludavestyruaz aunguesdyn lunis 19

[ 2 Y a 9 1 ~ o a [ I
ﬂTHTE)\‘lﬂE]‘H1uﬂ15ﬁ@ﬁ']5%@ﬁmﬁﬁiﬂ15ﬂ1uﬂ151’10\‘in’183 IﬂUﬁJ&"’U']LLNﬂﬂWﬁ'JLﬂi1$W@@ﬂﬁ_lu

[

v 9 Y @ 2
2 irdoAdunu Al
4.2.1 YoyaUpINGNAIVE
< =2 9 ' @ 1 v =y £ Y a o )
WumsfnyeyadiuaaveIngualetdelsznouaie TayanelInuma 81y e1amn

[ [ =2 [ = =
S%U%L’Jﬁﬂ‘”ﬂﬁ‘i’ﬂﬂu LUAZIZAUNTANEN (ﬂﬂi"lﬂazmﬁlﬂiuﬂ'lﬁﬂ‘ﬂ 1)

M9 1 YoxadIuAIVDINGH IV

1IN 113 WA 91y szuznlu SEAUMIANE
a d' ° ‘; 1 = 1
GO ¥ MY Wwmew  MINau @ PHyanas  gan
o Tagnae  Syanai Pyaas
LY 4
UARNAN 10 10 - 308 6 8 1 l
WUNNUTVS 011 10 10 - 36k 3 10 = =

v N7
Y
Hisznoy 105 5 303 2.2 8 2 -

M35 U0 IS

33U 30 25 5 33.6 4 26 3 1




25

[

' o 1w ' { ° < °
NMINLEasteyadIusIvenguAleisimdIte Idhmsnudeyasiniuau

' o ' 2 @ 7o @ Y o
nauAIR1eNanYa 30 au Taefllaguensiuau 10 Au winnuTE o911 Rl 10 AY
o <3 o a :
wazdilsznouniiuermiss i 10 au JumeesIuau 25 AuLAZMANG 5 AU 3907y
a T T 2 e = = o s = o iy
mavueInquAtegIanuaagi 33.6 U o1umasveulingmenae 30.8 1 o1gmasyesninau
o A o A a = v Y A )
TuSevsnminiiende 36.6 Y uazergmasveaminauiwemisae 30.3 U szezarlums
o d' ! v ' 2’; A a é o d‘
wnulasmavvesnguiiedaniiuaio 4 U aeszeznnanlumsmianulasmagues
o s = ° dl Y o A o & A =
vagmande 61 szeznalumsihnulasmaevesninauduiseneninivine 3 1
o = v Y A = ' v
pazszoza lumsimaulasmasveaniinaiudwemisae 22 ¥ uagluaiuvesssauy
=< " o oA v o A aa d a g
MIANEIvRINguAIRgINAe sTaumInISygasinrua 26 au lagdseneuerwily
o Jo 33| v 7 o 4 o
inamensuau 8 au Usznovendwiuninnuduisenieeninieadiuiu 10 au uaz
I @ ° [ = 3 ) Jd
Usznevodnduminnuiuemsswius auszauliygias 3 au lasdudagman

[ 1

° < ) Y ° a &£ g
UIU 1 AU uamﬂuwummsmmmamuau 29U uazsmugemm’%tytyms 1 AU “INL‘LI‘M

Y L4

GGG

b4 v A Y a v
4.2.2 Yayvwazaumguestyrilumslimpdsngulumsaemsveslvivimsim

oA
NINBIUNYI

De

a L4 1 a o a
My ansedoyaludmidisehnsimsizideyannuuudunivol Tavdnsizn

v o 79
v

[

° sy ¥ o P [ J =1
LLﬁ$’CT?‘].]"t]'lﬂﬂWl?J‘U‘V]llﬂ‘l]']ﬂﬂ'm']ﬂ'ﬂaluuﬂﬂﬁilﬂ'lﬂm AN

Y U & v v 1 a 1 a
4.2.2.1 ‘ﬁiy‘ﬁ1f’ﬂi‘l'ﬂﬂ1‘H1@\3ﬂ€|‘1ﬂ1~!ﬂ1iﬂﬂﬁ1‘iﬂﬂuﬂﬂ0&lﬂﬂ3‘1ﬂ'3ﬂ1Q‘UWI
nausTARIMAn
153 o ' a 1 @ J 1 =) A '
INNITTUNHUNUN ﬂilluﬂ’]‘l’lﬂquuﬂﬂ&‘l’lﬁﬂwvlﬂﬂiﬂUﬁjuiﬂiyﬂ@ Lﬁ’ENﬂJ@\'iﬂ'li‘hJ
& 1Y) 1 any ¥ P (=1 Y A o n Y
ﬂ”liJ'Iiﬂ’sT@ﬁ'lﬁﬂ‘U“]f']’N]N“lf'lﬂ”lﬂ mmmﬂ‘luummgimﬁawmmmadﬂqy lllﬁﬁﬂiﬂiﬂﬁﬂ‘u
nwya a o A o w d Y o 1 o N 1 A I~
1ﬂ Nﬂiyﬂﬂﬂﬂﬂﬂ‘uti@ﬂm@ﬂﬂWﬁWﬂ mﬂﬁ@UIﬁLLUUﬂW\ﬂﬂW 1Nﬁ1N1§ﬂﬁﬂﬁ@ﬁ'}§LLUULﬂu

a @ 3

{ S\ Y o 1 = y § &
UszTonfiauysel 18 visemiminneufisrdounuiseaduNuonmieINA 1801 FNYDIAUBN
' P a Yo o 1 = ' ay ¥ = & o o A A
Tugnunsofivzeiurlinuinneuiieds1aema ld uasdnniladymdiAyae 5o3ves
o 1 ad a n YA Y [ =3 [ o
duflvavesrarenanuinndsaman 1 ldims lamussinguilunyman dullesves

! a 1 ¥ a2 g o a a4 2 o qYa ' & o ')
G]ﬂ'NlNGD'W]LWﬁ?uuﬂﬂlﬂuﬁ?tuﬂﬁﬂﬁﬁﬂ’]ﬂ iN‘W‘l‘lWLﬂﬂﬂfyﬂ'm@ﬂ’lﬁﬁ@ﬁ”liﬂ']}:l']@\?ﬂqy lﬂ



26

NANNHANUTVIT oIS TED
JyrinnguminauduiFenseninieimune lasaiulvafe Sesvesnis
A o J a sld' o 1 ay v+ gy A = A
1150 TOAINUFIIANNA 1§ Tea1snu12a193a L 1a ilesanidaymluGesves
o o o 1 4 I { a 1 a 1% oy
Awn luausefemsiulse leanong visesuelrrmenadhlald apdingu
k2 U 1 a3 o o o Y = i 2: 1 A 1
ldTasaulngilumanndldmmzmeonvssaumeaniiu 1 Fesvessiaai lagans
o & ' Y 3 v & 2 A " 4 &
sroza1voIn1siner luunazasy Wudu samndunmsaunuinvenmtionndunaiil
B ' = A A a I @ Yya & oa A o A
udavz iagwnsonagdemsnseosunuiluniuidengy 18 Sanadaiivaym luSesvesduiios
o ' ady 19 1 Y 1 v = A A I 9
AMY10INYYVDI1ININAN 119 1v890 181 1aen s U $150Te U A vieau udu
! Y Y
nguAdszneumsiiuems
[ 4 1 o 1 ] Y 1 =} &
nnMIduMpainuN Jygninnguninauiiveviisnuee laoaulngfe Soswes
AUleIMBIBINGBUDIF1IAIA (HendnvieuRioininnnanalslsemna azudas
< o ~ ' o 1% < ' o I
Uszmaniidutesiuandresiueen 1 visdssmayasouazisau luawisaduleany1d
2 Y o = (2 é 1 Y 1 g’; =® a
vedssmayaniv1ongy lasldduiiesqnes ¥seinaenisidile vesnselunaniiy
a A o ' = o @ 9 A 1 o Y 1 I o Y
HanaianmsnineuneInuwiinauimwemsteas linsenu whle lunsenu vhld

dawadeMsuIMsomsiAanmauazaanulsyivlsvesgnanunldsas

v v d' v 1 a}
4.2.2.2  aungvesdamilumslimuisengulumsaeasivinnewuiian
¥1IA VIR
nausTARman
o 4 L =i o Y ' A o [
NAMITUMBAND I aunguesdyriniila bigmnsofea15n 1819909 uny
1 a Yy a Tl 9 [ < ° 4 [ [
¥13619%18 18 1naa1n ludss 18 1¥a1ssnguiduysesi iieaain ludeslddousy
) 1 a g 1 a & o T = 1 P 1 @ Jd Y [ I~ '
unneuneIMiurinena seinveanissdiulnagnnguingmendousuazilunguues
[ < o 1 . %’/ v
aulne ms 18 1¥audnguiudsediteaendrandulyden Snvassvalonaluns
9} o 4 $ 1 % =) 4 e
Feuimuvangy esnnuiaagddeunazseianinisbous luGeswesnuisingy
NENNINNUIVISO¥IEN 1ITEN

aungvesdaymvesnanguueIninaudus ernsei ey 1% ldaiuise

& W

& v o ! ay ¥ ™ ] P o L2 o 9 Yy 1
Tom1IMEITINYBAVIIIANA lAde N1sn liTanuiluFosvesniwidengs Tevhlnla

v
=) v v A

AT AMIINUYI1IA1911A 14 dnnedalidyniluiFesvesduiivenividingyves

i a K o Y a Y a =l A‘l 1 % 1 3’/
FIIAWYIA i]\3‘Vl'11‘1’1Lﬂ@ﬂ’NiJL"Uﬂi]NﬂﬁﬁJﬁ@ﬁﬁulll@]iiﬂu‘l_lﬁ)ﬂﬂﬁﬂ



27

1y v
nguidszneumsiiuerms
Mnmsdunbainu aungueslymiild ldauisofeaisaivideinguny
! aly YA A 1 v ! v Y [ Y 1 =i = Jy a
1A NIA IdAe M3Teas luassnuszniawinauiuomisnudnneuneinnldusnis
2 3'/ ,;%'Q 3‘/ o @ 1 a Aao A g = Ty 1w 1 a
FanatiAannnadavestinveuioneshiiduiissiiswazoin 39U laninneanes
v & a @ Ly v Sy 1y ya o o
doamsieny 15 uazimanindvesminaudmwemisiodi lu ldtinsauinuidinguves
:ﬁ' nu 9 d' ) % [ i a &K 1 9 1 d‘ d’
Auted 1199910 lund1az 19181990 uAUY19@1931A Jedawa i luawsanzdeds
[ o 1 ay Y a3 1 =
MBIBINQEAVY1IANINA AT uod19A
a =1 1 % w Qi J \
4223 anuaaindedynmilunislésiwidinguiervasnansznudenis
.
SR
Y d
nQIIARINAN
[ o 1 1 1 U Y] Ia 1 U [ 1
Vnuuudun ey lavdiulngnguiaamanaad dywimsldnwsingulu
U 1 1 A 4 o 1 4 ' a 1 A Aa " Yy
dInaNITzNUABNMINOUNYT Hesnninneuiersaesmadiulngniiuanini lulating
Y o < v KX A = Y = [ P o 1 dy 3 1 =}
l¥ndinguiluniviman simsanyimdeyanernuan unieune sty niueied
o 4 Y v 9 1 a A g I~ 1 ' 9 (% =3 1
uazdagmnIzdeusuineunsIiuen: Inetluaaulvg Jyminsldnwdwinguiely
AINANIZNUABNITNOUNYININGIT 1T UADIIAINANTENUADT 10 1AVDIAUIBY INT1ZNIN
v Yy s vy FYR = = g ' aly ¥ ° v
aueITINITananI¥18nge la dwisedeusuineunesiiduriaisna lduaz i v
yva X a4y
510 1Amnudndae
! % v A o d'
NENNHANUTUIT 019811 N
Tavarulngnguuesndnduisoniseraduioadiad Jyminis1¥auidangedana
NIENUADNIINOUNYY e nINNENNUTDE or19e1l Ul zReagn Ui nTieaiien
Hq Y a 2 [ 2 o d 1 & o ' = Y
aaeAnMNiUINT MsdeasmuinguIsuuegnuin mszifiodneunoadesnis
! A o A ) yy 1 a Yo 1 = ) y3
ANUBIHAD uA laITaFDEITNEIBINgE 1A ludwnsaesuieliinveuiivudila1dn
H Y 1
pnvzih lininnounion hidszinle 8anisdsdnaness lafiee 185uBnde
L Y
nguElszneumsiiuerms
[ 4 1 1 ] 1 1] 9 a 1 £
nnMsTuMpainuyd lagdnlvgnguuesminnudwemisaain Jyminsly
% ' 1 ' = A = 21’ A A Yy I L A
MYIVINYUTIHANTTNUABM INOUNYY il lumeedFniimsaeaisie ld1ududen
v 1
1Ay mszueasimninneuiir lidh s luwyeimis niedeamsasuninsivazidea
a [ 1 1 a Y o 9 1 ay ¥ 3 a a
nenuoIMmsua lensaesueliiugadianidenald Aenvezfaanuianaialuns
7901113 uazdewansznudoaulsziulavesgnd Fee1vazdsnansznudemsvioaion

v
nNAdeY

L



28

" o 4 A :
42.2.4 ANNABIMIUMINANABIMUMIITMBITINgUINENM TTRaITNY
Y d
NAAmean
o 4 1 [ o (2= 9 ~ @ 3 [ A
MAMsFuNIBENUI nguAgmANaNABIN s NI HAINT 1¥n1183nq e
A P 1 [ ) Y Y [ A o I Y
msfemsvesaues Fadulngdesmsiannanuidunimsinguiemunsninlfla
a aa o w = b d a 1 [ =<
e luFinlsedriu TaoSoudnndseaumsainsanauesune luuaaz i uage199ANY
2 a LY v 4 4 v Y3
Winduamsguiianiodananiyisengy esnnmnduisofedismuidings1d 0
2 Y v Y 1A o
ansomusie ldldnuawes Idmuaeany
L PRV TTC LS RN IVRT TR
wifnnuduBEerseniuiomnauinnudesn1s ez AN IL18IN B8R0
ya X Y o ' o =2 A a J a ; A
TWadu fennmsiinuluudaz u 91nmsAnyNRALIINABT ATIUAINY 130210
=< v oA R (g ad g A o ' ay ya
MsAnEIINMITE D FaMINA Y1 INHUDIAUBIRTUNA NS0 TOAITAVBIIANWA AR
9 v 3 <
whlanuunduiivea
1 v v
ngudlszneumsiiuerns
[ t4 1 a { o [ =
NAMIFUNEANUN NAaudaudesnsiagiaunsingyuesaueliaun
3 é = £ 9 aa o w ! Y a a d' 1 nﬁ'd
Yu Feo1v9znaInMsyagonugna luagiaiszd1iu Soujinuavainiousuaunil
Y A o < Y
anwi luSesveanuioengy Hudu
<3 Y1 1 1 a d' 1 (% 1 T Y
v ldTynuaz emauesdamain lvgnasinnisinguatedia lulinug
TuSesvesniwidangy lumwsodemsnuyamenad ia wagdgvi luiFesvesduilvives
gaaravedsemanieen ligwsadhlaluasisndenadons 1d ildnmsdeas
a Y d' 1 o 1 1 Sld' Yo A 1
prunaanutla liasenu tagendwansenunes e lanez 145y WSee1vazdananszny

fon1sneune laldeny



~a
Unns

agilwa efnemanazolauonus

4 o a o 3 <
Tuunilaagd e IdagUna ofUsrenauazdorauenus Tassuuniulsiau
4
Aano 1l
5.1 agimaazenlsiona
Y v A A Y a 1 a
5.1.1 sUuuums ¥ wdangquiiemsieasves IR uSmsmsvieuis?
gy v A A o
5.1.2 Ygynuazaumguoadym lumslenuisinguienstemsny
UnNNoune?
5.2 Yorauauug
o av Y
5.2.1 Msthwadde 1149
o0 Aaw g’/ N
5.2.2 M3Iteaseae 11
a <2 av A P v 1w = < A '
5.2.2.1 AsimsAnuIveluFoufvIny ualsundswiuniuidus wu
a v A @ A & I Y
AU METET NI uA vsenwgtu Wudu
5.2.2.2 A5AIMSI9eAUAIw N lugaaIMNs SUMINBANYIDUY

A Y a Y ! a ! ) 4 v
u@ﬂLﬁu@%’mFﬁﬂUiﬂ’ﬁﬂ’]uﬂ’lﬁﬂ'ENW]EJ'J YUY ‘Wuﬂﬁ’]uiiﬂllﬁll Llluﬁu

5.1 agUwanazenisana

o

v ldsuumiade lunsagiliazedlsionasoniily 2 Usziaudsde Ui

b U d' 4 Y Aa 1 a
5.1.1 sdupumslimedngumiemsasasvesdlHuIn1sMsneatien
a o 1 1 o 1 =* (’:’/ gé = Y a P 1 a

#an1TI9eWu 1 nduaaedie lunisnuiasadigadudldusnisdiumsveuien
° 4 ' A Y o Yt Y a Y
$w9u 17 auannanua 30 au Tiasodeds Taoldniwidangu1da dliusmsdmnis
vouvrueauansataudrloa liawisodemsaenld e jduvumslaniwssngulu

4 a 1 { < o v o y

msdemsvesdliuinmsdunsveaiisrsziiiunisidmaninsenddu q lunsidaoy

H vy '
aunAuinvesdion uennatudmungualedalidymluSeswesmsldnmidingy

' Y a

Y v Yo o Ja ¥ Y v s
naluduvesmslgmdansin landeenuusunveamsaunuiuazns 14 1asea3 19 e1nsal

Y

Y ﬁ' 1 Y

o sy v ' & = = sy
ausangui ligndeseguin naluSesvesnisioalse Teni lugndes manadseloai Ly

U

J a a 1 < {
auysal 11AdsesIUnsensen verb to be 3o uazuess leatluilse Tsanumsudain



30

Y a Y

( é o Y v 1 d‘ [ 1 d' d' LIV o
1w Ineawda Feennvhldinvesieanudliusmsdumsneauiodeas ludlenu
A Y 1 o
o la lunsenu

dyw Y o a (4

HansANEIdTAudINUNAIUITeVe NYANS Yyn1suns (2550) N 1AANYI

b]

[ [ { o 4 [ [
anuawsalunsyanividenguuazgduumuisanguidagmenyd inelusinia
= 19 9 a va 9 d' o w 1 d' d' aov 1
ol lFluvazdguanihnlumsininneuneutounsesgaosginn #an1339uwuN

[ 1 o -4 ] [ = 1
anuawisalumsléniyidingudiuaieg veslagnaneglussaudsude@uin wu

o 4 s 1 4 o
AnuaIoaIuNs lgmany Iaseadielensel nseuesndes nslgniyuneviliag
4 o £ 3 av a H
Foesdugnina 1Wudu 1aza1uIToves 13 USTIUA (2554) NANYIANVEINITONIS
[ 9 o o v A 1 = P=1 a <3
MY199nYVITANNAN IuTInInde Inuuasdeaste laonfSounsunnuaaiuyes
o 4 a o o 4 v 1 4 1 a & a o 1
agquen yaa1nsusEnduieanazineuNeay 1A 19pA FInan1539enuI N3 1F
[ @ L ) 1 1 [ Y KX a =1 a =
Mu1ganguveslagman luduaegeglusgaunaldauded wansfSounsuanuaamy
o 1 P a o o ! @ Jd = 1 a [~3
yeinouied Yyaans luuseniudeawaziagmeanuansliivudl anuaamuves
o 1 H T aa 1 [ @ o 1 o
wnveuheInemnantaennuamiselumsldnmndinguuesiaqmaneylussaugs
1 a <] a o o { o 4 4 @ 1 ~ =1
ananudAaruvesyaans luussminhowazdaqmen esaininveufealinnuia
Y a Y d Y 1 a a Y [
wolvlunisTduSmisveslaamean aewaldinvesdierdssidiumsldnmuideinguues

o Jd [
UagmanegluszAuga

v o A A v oo 1A
5.1.2 ‘ﬂtymua::mmqﬂmaﬂﬁyﬁﬂums‘lvm‘y1mnqmwan1saamsﬂuunmqmm

a Jd [ o 1 1 VA = 1
1M sAATIzHYeyannuuvdunival nuhdymanvginuunigalungu

v ) =

d' ] d' [ (% Y 1 d' 9 1 nﬂ' Y
feg1efe mshlumuisedeaisaipiosngunuianeuieald luawisatess v
vaneuioadrlvludshidesnisde’ls sldnadgmimsidhlen luaseiu danalinann

Yy ¥ ' T
Aanatanuin lumonds Neflamgiildngudiesie imnsadedisnwsing 1difa

9

v d' d‘ v 1

NANAANMARWAU 13U 115 1R FOmINUIIAIEEIA ANIMIIRIUNIBIBINg T

v A o &«

n o' Yo g a £ A o [ 1 ad ' 1
thlﬂi’UﬂWi‘Wﬁll‘Lﬂ UAZ NN UITUNANTIATYAD ﬁ?&ﬂﬁlx‘iﬂ1ﬂ?@ﬂﬂﬂ°ﬂ‘ﬂ@ﬁ%1’mN‘UWW]‘liﬂﬁf
vy =< a o = ' v A a <3 Y o Y a
910990181 FIV19Usemnaldutesnleon 1wy Sady unasy Wuau Vlﬂﬂmﬂ‘)jiuu‘}’ﬂﬂﬁ
Y 1 [ 2 9 [ aw [ = a 4 R 9
L‘lJWGL%Ul‘lJGI‘Nﬂu FITDANADINVIIUIFYUDI DYYA DALUNNY (2554) ﬂﬁﬂEWﬁﬂWWﬂﬂgﬁ'\ﬂﬁi‘H
v Y Y ' { a v d
ﬂ’]"el'I’E]Qﬂq‘ﬂlﬁﬁlﬂ'ﬁﬁ@ﬁﬁ‘i’lNﬂTﬁ‘VI@GLﬁU’JL‘N@Hﬁﬂ‘B 3’mﬁqmmqsmzwamzwmmﬁtym
3’, é a o 1 Y a Y] i d' 1 d' Y a 9 [
HU PINANTTIVYWU I Pq;ﬂ‘}’i‘]Jiﬂ1§LLﬁ$1-!ﬂ‘VI‘OQL‘VIEJ'Jh13J?Hll"l'iﬂﬁ@ﬁ?‘iii’ikﬂﬂﬂ??umﬂ%ﬁﬁﬂﬂu

Blné a Y a U T o n o v 1 4‘1
1& Faamqiiianng IFus msaaungloginn Sizduvume lulduazuannudediesly



31

v [ : < Y o0 g
msAnduns lFausinguTasmwizinyzmsiwazmsya Fuiluinsenduduluns

& Y o o
fomsuazlsmnngalumsihay

5.2 Yorauouuy
= Yy vaw &2 gmoay o 1 2
namsanAuahItonsell fiseldewusnuzasae 1l
5.2.1 msthwadve 11y
2 ' { 9 ¥ { =< av > ¥ A
Fliimsdumsveaiioraunsalddeyai Idnnmsfnuiseluassiiiieldlu
v Y 2 [ d' v 9 1 1
msvainzmsldmudinguuesaueaietSulgwd ludeunnsonien vesmuies
AU lFMIEI8INgY
a o 1 Y a Y 1 a 1 T 9 Yo w 4
11NNV FIRUTMsaumsneaieidiulng i dymdmms lemdmiuag
9 A Y % 1 a a a o =® d‘
duruiifeadesnunisveaiion ao1ufl 011 dsemaltmusssuIng saudaSedves
t4 [ [ 4 4 o
Tassad e lensaluazniseanidos lumssaousumsl¥amssnguiienisdoais 1dny
Y a v ' = ¥ o v 1 v o & A v
glrusmsaunmsneuien asidanudiagdedaymnmislamudeinguenmsteas wu
4 o [ = 4
Tusesveansldnmusingu i aeaadosdtuasondnvesaues mslylassadelonse
o o oa 3 o a o
T¥gndos msldmdnsinmunzan uaziflunsilndunis1dmuidinguanns 1995 Soud
S a o aa o W A Y Y v i =
nndszaumsains sinuee luddalsedr1iu melvdlszneunisdiumseunsianinse

4 o U v 1 d' A = 1 S = = Q’ j
%@ﬁﬁfﬂ‘ﬂ1?Nﬂf]‘]s!ﬂ‘lJ‘LlfW]ﬂ\‘lm83%13%10%1@1&@010Nﬂ3$ﬁﬂﬁﬂ1W3ﬂﬂU\Wu

5.2.2 M3hIveaeae
= = av A = @ N a < A 1
5.2.2.1 ﬂ’J'iSJm’iﬁﬂ‘Hn‘ilEJ(luLSENLﬂﬂ’Jﬂu LL@ﬂSULﬂaUuLﬂUﬂW‘HTGuq LU
= o A < A A 3 v
AMEIVU NMBITALVEY ﬂ']cl‘:l’wji\uﬁﬁ wﬁeﬂ‘ly']iqu]u ﬂ]uﬁu
a av a 1 d' d‘ A
5:2:2:2 ﬂ’J'iiJmS3%&1ﬂﬂfﬁﬂ®1‘lﬂﬂ11&@ﬂﬁ1ﬂﬂiﬁJmiﬂ’ENmeTE)u“] HUDNHUBIN

Y a ) ' = ' o 3 v
AlAuSmsd Mmoo wu winau Iswsy dudu



32

UIFNYNIU

1 ~ 1 1 @ 4 v d
msnouivumslszmalng. W), aga. [uauwv). dudie 22 nUAUS 2558, 91N

http://inter.tourismthailand.org/fileadmin/upload _img/Multimedia/Ebrochur
e/159/%E0%B8%AA%E0%B8%95%E0%B8%B9%E0%B8%AS.pdf

a 4 [ § g o 4

ANANS YQYNI3uNs. (2550). Arwaw1salumsldnwdinguienisdearsvesinqmean
o % 1 a a Ja v a @ 4

%12 Ine ludandadmesIny. Inorinusaadenaasumtadia @191 w183nguN0N1S

Foms UM INIGuYIN.

[ 4 a 4 'y .
RIVAITU ﬂ']ﬂfﬂﬂﬁﬁWHUﬂ.(ZSSl). LLLITV]'NﬂTﬁ‘WﬁJuWuﬂﬁ?ﬂﬁil&ﬂ?uiﬁ\‘iuiu: ﬂﬁiﬁﬁﬂ%ﬂ

T5ususa 3 AN UANFINNUNIUAS. NFANN: WIS U,
A o [ [ =2 a 4
AIUADU LT, (2533). maaaummmnqy5:ﬂuﬂsmuﬁﬂm.ﬂ§amw: Tmmutﬂm.

a & 2o 4 ' = |
UONA 93100 wag w13 SnEIw. (W), nagninisgelanmisveuneszezeruyuiey
quvevinounyINgee19y13919sema. RMUTT Global Business and Economics

Review Vol.7 No.2 November 2012 Aatiie 3 qmmﬁuﬁ 2557, 210
http://www.bus.rmutt.ac.th/journal/pdf/vol 7-no2-06.pdf

a = [ o ' @ v 1
WSTN V3TN (2554). MsANEINT IEMEIdIngEYasiagman ludTar Tadoslniuay

Yandalusse. sasvyYemanians, 12 (1).

=] Jd & @ o
g Weewe. (2555). Jynumenals lumsyaniwioengwveawiinaiu Ingluaniu
ad g o Y A o ' o o]
Usgneumsunnyandesdearsnugniinwanw1oingpuas Iuyaniwieangmily
{ $ a Ja voa @ a o a a
minii. 5 gaptwus Aadmaasniiasia nn o InNgy HTINAUS U3 uNs 15a.
d aa a J v ' ~
gwnsal Wsedail. (2557). AnwdesnsneduneIdinguussgammnssunsnouionlu

1WA ANIAVOULAY. 215815 ITUTNITUASNITNOUNED Y?’If], 9(2).



33

a a aw d d a J [ Jd a 4
AUAT LAANNAUIUUN, I1INTU LAANANIUUN LA TAUINTYU FIAIA. (2555). ﬂ??ﬂﬁﬂﬂﬂWi
Y v a 4 L4
W@luWﬁuL'FJQ“U'EJ\?WNﬂ\‘]TuluﬁQW‘Hﬂﬁgﬂ@UﬂTﬁﬂﬁglﬂ'ﬂIﬁﬂlﬁiﬂﬁﬁ@i‘ﬂuﬁgiauﬁﬁﬂﬂ
Y '
IuéuﬂﬁlﬂilW'N Llﬁ&’ﬁuﬂiﬂglﬂﬂﬂ WHIATYNIAIAIIN.  319a73MITUINITUASNIT

Nounel, 7 (2).

d a a 14 1 { a 1Y J
ITTU WENUY. (2539). QNﬂ‘lﬁ@]ﬁﬂ’ﬁﬂ@ﬂLﬁUl NIAUNNA: UN1INYIAYTITUATAS.

o v A o J

a 1 a a J o @ @
15U 52w, WS Seuya, wainga lvedail, oz qaen lyedr. (2554). msWauinye

msyanw189ngy uFindsed19uTae lunymannd. fuile 3 quaius 2557, 910
online.lannapoly.ac.th/mis/download.php?ResearchID=91

AInNUANZATIUMINAIAMTIATHT AL FINUININA. (2546). TATIMSANBINITHAIUI

Yannuamsolumsuistuves Ing. ngaumwumiuns.

s

19 = a 4 Y Y 3 v A 2
2YYA DALNNY. (2554). E‘LILL‘U'Uﬂ'ﬁLﬁngﬂﬁU@uL@ﬂiuﬂ’lii‘lﬂﬂ1EW‘OQﬂQHLW'ﬂﬂWif‘T@fﬂi

1
a o '

1 { a [ 4 ° [ v v
Vnﬁﬂ'li‘l’]@\‘uﬂﬂm“]ﬂ@lalﬁﬂ‘kl 1147‘1‘141’]@111371']?1'] DUNDDUNIT WHIATYNTAIATIN.

5815 I0eUAS WA, 3.

Lin, X., & Vajirakachorn, T. (n.d.). Qualifications required for employees in the hotel
industry in Bangkok from HR managers’ perspectives: Getting ready for the
AEC in 2015. Retrieved March 1, 2015, from

http://utcc2.utcc.ac.th/utccijbe/ uploads/InProcess/201409/QUALIFICTION
S%20REQUIRED%20FOR%20EMPLOYEES%20IN%20THE%20HOTEL
%20INDUSTRY%20IN%20BANGKOK.pdf



35

MARUIN

o C4
HUUTUNIHU

Tassmsatsmsldnmdenguiionsdemsvesdliusmsamnmmsvieadion saniaaga

Y ]
AN oo MWL PO oo .M. 2558

o/ v [ a

° 1 o 14 @ a o =
HUSUINY: o ﬁaﬂwﬂﬁﬂ ANU/HWU Lﬂuuﬂﬁﬂ‘k‘l1’1]WﬂiJVi']TﬂfﬂaEJL‘V]ﬂIUIafJZﬂ‘IﬁNﬂa o3y

De

o W o =

vagimaahmsnginisldnudinguiiemsfeasvesd s msdunisieaiionlu

v v a o 1 v 4 4 o ' dy 1
Taniaaga ARw/my Jesununawesiudmdndouiionoufoiude lin/asy

L ( )¥w ()N
200 e, 3
a @ J @ o A o A Y
3.00W () WAgmAn ( )ywinawdusenenniniey () ddszneuns
b4
$ueIMIS
o =
4. 5302m IuMS O 1
5. szAumsAne () fMadfTyanes () 1Sganes ( ) ganmlSyanes

i =

Y [ d’ 3 v 1 = 1 a A 1Y A
6. muildymlunisléarmsingudeasiuinne ufierrarenanie i dr1idym

¥

T A
HMaUUAD



