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The Supporting Factors of the Educational Management Affecting Students’ Learning Quality
in Hospitality Program, Faculty of Liberal Arts, Rajamagala

University of Technology Srivijaya

Tidaporn Ruangroengkulrit

Abstract

The aims of this study were to study 1) background of hospitality students, School of
Hotel and Tourism Faculty of Liberal Arts Rajamangala University of Technology Srivijaya 2) the
studnts' opinons on the supporting factors of the educational management affecting students’ learning
quality 3) the studnts' opinons on the procedure manages to student the instruction which suitable on
student learning.

The population of this student were 322 students of School of Hotel and Tourism Faculty
of Liberal Arts Rajamangala University of Technology Srivijaya and the example were 83 students.

The student was analyzed by percentage average and standard deviation

The result of this research find out that 1) students grade point average was 2.00-2.50,
most students were interented in computer, main motivation factor to student at the school hotel was
easy to find job after finish studenting. 2) about the supporting factors of the educational management
found that envelopment factor was the main factor affect on students’ learning 3) about the procedure
manages to student the instruction was found that timing for student theory was 2 hours and 3 hours

for particle, number for students were 35 for 1 classroom 3)

Key word: education managemt learing quality
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