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A Study of English for Communication to Enhance the Tourism Information

Case Study: The Klonghae Floating Market, Had Yai, Songkhla

Paipun thgsiril Jintana Charoennetkul’ Rawiwan Poungsom3

Abstract

The objectives of this research were to study the context of Klonghae Floating Market which
relates to the potentiality to become internationally known market including studying information services
to promote the market to the world tourism standard. The foreign tourist satisfaction with information
services was conducted (September 2010- August 2012). The SPSS/PC was used in the analysis of data,

percentage, arithmetic mean and S.D. The descriptive analysis of related data was also presented.

It was found that the context of Klonghae Floating Market to communicate in English for facility
in the resources and activities; the signs of the tourist location, the warning signs and the leaflet, and the
market destination in the form of brochures and internet. It was found that most of the information at
Klonghae Floating Market was written in Thai with little English. The information on the leaflet and
brochures was written in both Thai and English. In addition, the information on the internet was mostly
written in Thai posted by the tourists. The researcher designed three types of English information;
internet ,the facility signs, leaflets and brochures. The level of satisfaction of the tourists for the internet
was at moderate level. The facility signs were at low level. Finally, the satisfaction with the information
on the leaflets and brochures was also at low level. Most of the foreign tourists got the information about
Klonghae Floating Market from mouth to mouth (40%) and from tour company/hotel (33%) respectively.
The suggestions and recommendations to improve the quality of the Market were; the management of
information and the tourism resources. It was suggested that Malay and Mandarin should include in the

information services.

Key words: standard information
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Questionnaire
A Study of English for Communication to Enhance the
Standardization of Tourism Information Case Study:
The Klonghae Floating Market, Hadyai, Songkhla
Directions:

- The purpose of this study is to investigate the tourists’ satisfaction with the
English information services of Klonghae Floating Market.

- Reponses are for developing the English information services of Klonghae
Floating Market to meet the international standards.

- There are three parts of the questionnaire. Please answer all the questions.

Conducted by: Ms. Paipun Mungsiri
Department of Foreign Languages
Rajamangala University of Technology Srivijaya Songkhla

Thank you for your cooperation



Part I: General Information

1. Sex O male O female
2. Age O below 25 yrs, O 25-34 yrs,
0O  35-44 yrs, O  45-54 yrs.
O 55-64 yrs, O above 64 yrs,
3. Education O  below bachelor’s degree
O bachelor’s degree
O above bachelor’s degree
4. Occupation O Home maker 0O  Retalil
O  Student O  Hospitality
a IT O  Education
O Civil Service O Medical
O Manufacturing a Small Business Owner
O  Other (Please specify).....................
5. Nationality O Malaysian & Singaporean O Chinese
0O Australian & New Zealander O European
O North American O South American
B OREE. . o s o
6. Including this current visit, how many times have you visited this place?
O once (first visit) O  twice
O  three times 0O four times

O five times or more

7. Number of people in your group
O  1-2 persons O 3-4 persons
O  more than 4 persons
8.  Your group type
O  friends O family
O  group tours

9. Length of stay in Had Yai
O 1day O  two days
O  three days O  more than four days

10. How did you learn about the Klonghae Floating Market?
O  internet O  word of mouth
O  tour company/hotel O  leaflet/brochure
O  Other (Please specify).............c.......



Part II: The level of satisfaction with English information services of Klonghae
Floating Market

Please circle the number according to your satisfaction with English information
services of Klonghae Floating Market.

5= Very high 4 = high 3= Moderate 2=Low 1= Verylow

A. Internet Services
Did you use the internet to find information about Klonghae Floating Market?

O Yes 0O No
If no, proceed to item 2.

Items of Satisfaction Level of Not
satisfaction Applicegle
1. Internet services
1.1 The information is easily accessible. 51413121
1.2 Information about activities and performances is 4 2
provided.
1.3 Information about products is provided. 514131211
1.4 Information about location and transport is provided. 51413121
1.5 Information about hours of operation is provided. 514131211
1.6 Information about the layout and flowchart is S14131211
provided.
1.7 Overall the information is detailed and easy to S1413]12]1
understand.
2. Information about tourist attractions
2.1 The signs are easily seen. o321
2.2 The symbols on the flowchart clearly convey the 413121
meaning.
2.3 The sign posts are easy to understand. 504131211
2.4 There are enough signs. 514131241
2.5 The information on the signs is correct. S5p{ 413|211
2.6 The information is up-to-date. 504 ]1312]1
2.7 The information is complete. 514131211
3. Leaflets and Brochures
3.1 The information in the leaflets and brochures is clear. 51413
3.2 The information about Klonghae Floating Market in 51413 1
the leaflet and brochures is detailed and correct.
3.3 The information is up-to-date and reliable. 51413121
3.4 Information about transport, activities, hours of 514131211
operation, products is included.
3.5 The pictures in the leaflet and brochure clearly 514131211
illustrate the services at the market.




Part III: Suggestions and Recommendations

1. What other information about Klonghae Floating Market would you like to have
available?

2. Would you like information in other formats or languages?

3. Would you recommend Klonghae Floating Market to your family or friends?

4. Do you have any other suggestions or recommendations to improve the quality of
tourist information for Klonghae Floating Market?
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Visit the Old Town of Southern Cultures
Enjoy a Variety of Local Food g —
Relax in a Natural Atmosphere :

cating Market Map % e Boat cruises along the
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Klonghae
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Klonghae 4
Moo 7 Klonghae-kutao Rd.
Klonghae, Hatyai, Songkhla, Thailand,
Tel. +6674580886 Fax. +6674580785

/ 0 o
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You can take a boat trip along the canal to
admira Thar wavs of life. WatKlonghae 15 3lso
famous for a cultural center. Every Sunday
avening. there will be Nara Performance on

the bank of the tample. Southern shows are
also orfganized on special holidays for both
Thai and overseas travslers.
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‘Lorem ipsum dolor sit amet, consectstur
adipisicing zlit. sed do =siusmod tsmpor
incididunt ut laborzs =t dolore magna aliqua.
Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris misi ut 3liquip ex
ea commodo consequat.

Duis 3ute irure dolor in reprshendarit in
voluptate velit esse cillum dolore eu fugiat
nulla paristur. Excepteur sint occaecat
cupidatat non prowdent. sunt in culpa qui
officia deserunt mollit arim id est laborum.”

nght © Klenghae Floating Market. All sight rezerve

Sed ut perspiciabis unde omnis iste natus
error|sit voluptatem accusantium doloramque
laudantium, totam rem aperiam, €aque ipsa
quae ab illo inventore veritatis et quasi
architecto beatae vitae dicta sunt explicabo.
Nemo enim ipsam wvoluptatem quia voluptas
sit aspernatur aut odit aut fugit, sed quia
consequuntur magni dolores eos qui rabione
voluptatem sequi nsasciunt. Nequs porro
guisquam est, qui dolorem ipsum guia dolor
sit amet, consectetur. adipisci velit, sed quia
non numguam ews mod tempora nodunt ut
iabore et dolore magnam aliquam guaerat
voluptarem.

—
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NEWS -

Latest News
Duis placerat justo eu nunc
interdum ultnces.

Tourist Attractions

Loram ipsum dolor sit amet,
consectetur adipiscing lit.

Opening Hours
Open every Fri., Sat., and
Sun from 3 p.m. - 10 p.m.

mara

Transportation

Etiam pharetra, tellus sit
amet congue vulputate.

Activities

Cras elit nisl, rhoncus nec
iaculis ultricies.

About Us Contact Us
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a5 MAviinnuaeandewuueuawi ldnndiFerny (10c)

) AzuUuANLAATIYeFIy | s | Aunde
5 z 3 (I10C)
aunl | aufi2 | Aufis
Audoyauudumesiin
1 +1 +] +1 3 1 1914
2 +1 +1 +] 3 1 1914
3 +1 +1 +1 3 1 1914
4 +1 +1 +] 3 1 1414
5 +1 +1 +1 3 1 1414
6 +1 +1 +1 3 1 1514
7 +1 +1 +1 3 1 1918
duthedoyauuzihundareniion
! +1 +1 +] 3 1 1918
2 +1 +1 +1 3 1 1414
3 +1 +1 +1 3 1 1914
4 +1 +1 +1 3 1 1514
5 +1 +1 +1 3 1 1914
6 +1 +1 +1 3 1 1414
7 +1 +1 +1 3 1 114
amdoyauulufwasunuriy
1 +1 +1 +1 3 1 1514
2 +1 +] +1 3 1 1914
3 +1 +1 +1 3 1 1914
: +1 +1 +1 3 1 1414
5 +1 +1 +1 3 1 1514
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Reliability Statistics

Cronbach's
Alpha

N of Items

917

7
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.958

7

authedeyaunsihumasieuiion

Reliability Statistics

Cronbach's
Alpha

N of Items

912

5

audeyavuluddwazurusiy

Reliability Statistics

Cronbach's
Alpha

N of ltems

.955

19

SN

awearh =0.955

Aeanl =0.917

Awoar = 0.958

Auean =0.912



