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Abstract

The purpose of this research project was to study the characteristics of the problems and
threat of SME business entrepreneurs who are using the accounting system program.

Study the characteristics of the problems and threat of SME business entrepreneurs who
are using the accounting system program which finding the problems and threats of small
business entrepreneurs to the accounting system program. And level of satisfaction of
entrepreneurs in management infrastructure of the accounting system program, in human
resources, in return on investment, in using program, and additional resources. In the samples
used in this study included students from the SME business entrepreneurs who are located in
songkhla province which we use of a total of 480 found that

1. The experience of business operation of SME business entrepreneurs most in 5-10
years, representing 38.8 and most in using account program is Express, representing 82.9

2. Level of satisfaction of SME business entrepreneurs to management infrastructure of

the accounting system program in fair level (E= 3.13, SD. = 0.765) and with human resources
in fair level (X =2.81, SD. = 0.960)

3. Level of satisfaction of users in using program found that are as less level ( X= 2.50,
SD. = 0.781) and additional resources are as fair infrastructure of the accounting system program
in less level ( X =3.13, SD. =0.765)

4, When we are analyzing The SME business entrepreneurs the characteristics of the
problems and threat of the accounting system program by the experience of entrepreneurs found
that in level of significance in 0.05 showed a significant difference. and user by the experience of
using program found that in level of significance in 0.05 are no different by supporting the

statistics using One Way ANOVA.
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