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ABSTRACT

This research aimed to study marketing mix factors (7Ps) that affected the decision of small and
medium enterprises (SMEs) to selecting the accounting office’s service at NaKhon Sri
Thammarat Province. A Total 137 of small and medium enterprises at NaKhon Sri Thammarat
Province were collected. The research tools were questionnaires. The data obtained to analyze by
statistics such as frequency, percentage, standard deviation and Pearson product moment
correlation coefficient.

The result indicated as follows:

The questionnaire respondents were female, aged between 26-40 years old, completed a
Bachelor’s degree and working experience between 6-10 years.

The majority of user who responded the questionnaire had high level reviews of factors that
affected the decision to selecting the accounting office’s service at NaKhon Sri Thammarat
Province. In consideration each aspect indicated that the users have high level in the image of the
office, employees of service providers, service promotion, services, the design processing, price
and location respectively.

The service factor provided the most affecting for the decision to selecting the accounting office
‘service in aspect of financial advice.

The price factor provided the most affecting for the decision to selecting the accounting office’s
service in aspect of business accounting system.

The location factor employed the most affecting for the decision to selecting the accounting
office’s service in aspect of preparing an accounts and submission of financial statements.

The service promotion factor employed the most affecting for the decision to selecting the
accounting office’s service in aspect of preparing an accounts and submission of financial
statements.

The employees of service provider factor employed the most affecting for the decision to
selecting the accounting office’s service in aspect of submission of tax payment.

The image of the office factor employed the most affecting for the decision to selecting the
accounting office’s service in aspect of submission of tax payment.

The design processing factor employed the most affecting for the decision to selecting the

accounting office’s service in aspect of submission of tax payment.
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Frequencies

Statistics
o |Uszaun| sz |svezial Pogiiuld | nswdoyams | mawalan
FZA ., 1MUY
A Y a A Y a
ey | veams |1 lums YIS 1¥usms  @enlyusms
- mMs | Uszpov | daaq dninnutiyy| dinnuliyy | dninau
AR | - i ST Y da , o A
Mo | §Ine 7309 a2l Nnuvasla G1Es
N Valid 137 137 137 137 136 136 133 136 137 136
Missing 0 0 0 0 1 1 4 1 0 1
G|
Cumulative
Frequency Percent Valid Percent
Percent
Valid ¥ 42 30.7 30.7 30.7
N 95 69.3 69.3 100.0
Total 137 100.0 100.0
01¢
Cumulative
Frequency Percent Valid Percent
Percent
A1n1 259 21 153 153 153
26-40 1/ 73 53.3 53.3 68.6
Valid [41-55 1/ 32 23.4 23.4 92.0
56 Tl 11 8.0 8.0 100.0
Total 137 100.0 100.0




STAUMIANYI

Cumulative
Frequency Percent Valid Percent
Percent
Mnlsyanes 33 24.1 24.1 24.1
Usyane3 96 70.1 70.1 94.2
Valid
YsyanIn 8 5.8 5.8 100.0
Total 137 100.0 100.0
ﬂizﬁumsmﬂumsﬁnm
Cumulative
Frequency Percent Valid Percent
Percent
valid  [¥e8nin5il 38 27.7 27.7 27.7
6-10 7 52 38.0 38.0 65.7
11-209) 30 21.9 21.9 87.6
21-309 11 8.0 8.0 95.6
31-409) 4 2.9 2.9 98.5
407) yu'll 2 1.5 1.5 100.0
Total 137 100.0 100.0




Uszianveans Uszneugsne

Cumulative
Frequency Percent Valid Percent
Percent
Valid gsivgonviel 77 56.2 56.6 56.6
§Inv IMuTMs 39 28.5 28.7 85.3
13N9NINAN 19 13.9 14.0 99.3
U 9 7 7 100.0
Total 136 99.3 100.0
Missing |9 7
Total 137 100.0
5:&:!3@11147115%’91%@1;5%
Cumulative
Frequency Percent Valid Percent Percent
Valid 1-109 81 59.1 59.6 59.6
11-20%) 34 24.8 25.0 84.6
21-30) 13 9.5 9.6 94.1
307 d'l 8 5.8 5.9 100.0
Total 136 99.3 100.0
Missing 9 1 27
Total 137 100.0




DIHIUNHNNY

Cumulative
Frequency Percent Valid Percent
Percent
1-30 AY 122 89.1 91.7 91.7
31-60 AU 6 4.4 4.5 96.2
Valid 161-90 AU 2 1.5 1.5 97.7
151 A 'l 3 22 23 100.0
Total 133 97.1 100.0
Missing |9 4 2.9
Total 137 100.0
HagindfusmsdninauiiFanudait
Cumulative
Frequency Percent Valid Percent
Percent
Valid osnin 11 19 13.9 14.0 14.0
1-27 18 13.1 13.2 27.2
3-51) 33 24.1 24.3 51.5
U159 66 48.2 48.5 100.0
Total 136 99.3 100.0
Missing 9 1 AT
Total 137 100.0




Y Y Aa o v v A \
ﬂi]ﬂﬂlﬂ?&ﬁﬂ]ii‘ﬁﬂiﬂ”liﬁ”luﬂﬂ”I‘Ll illu‘lﬁl”lﬂ!!ﬁa\ﬂﬂ

Cumulative
Frequency | Percent | Valid Percent
Percent
Valid [ilousngsnafedii 69 50.4 50.4 50.4
@ 7 &
wanih / wiinalu
V. o 57 41.6 41.6 92.0
TIUNNUUNY
A4 a ]
AOOUINDIIUA 7 5.1 5.1 97.1
U 9 21 3 2.2 2.2 99.3
5 1 7 7 100.0
Total 137 100.0 100.0
d‘d Y a o v A
mc;maclﬂmaﬂn‘l%mmmmmm 31511
Cumulative
Frequency | Percent | Valid Percent
Percent
Valid [riveaaai1d91elunsdng
. o 27 19.7 19.9 19.9
WHNTUDYY
Lﬁﬂﬂ')'lijﬁ%ﬂ')ﬂ ﬁ'Jﬂlg'J I35 25.5 25.7 45.6
lufianudnedtind
VoA 28 20.4 20.6 66.2
DYNINYIIND
aanNugenTunson
\ A 45 32.8 33.1 99.3
PITSHNH
U 3Ty 1 7 7 100.0
Total 136 99.3 100.0
Missing 9 1 i
Total 137 100.0




Descriptives

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

ANUTUNATOU 137 5 4.15 706

Toaade 136 5| 415 759

Valid N (listwise) 136

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

YAANNN 136 2 5 4.15 756
MIUAINY 137 2 5 4.14 719
Yudeie 137 2 5 4.25 745
wontloy 137 2 5 4.11 773
duudy 137 2 5 4.18 730
gnAeg 137 2 5 4.17 743
590157 137 2 5 4.10 700
FINKAD 136 2 5 4.13 778
Fodnd 134 2 5 431 707
Valid N (listwise) 132




Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
ADUITY 137 5 4.22 725
RIGIN 136 5 4.14 712
SPYIAINAY 136 5 4.19 735
Valid N (listwise) 135
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
9 9
L“U'I“V‘I‘]J'leﬂﬂ'l 136 2 S 4.25 758
ad a 4
RIGKRYNFRIGE 135 5 3.86 874
NI 136 2 5 4.13 704
1AYAADINT 137 2 5 4.04 706
SIEETEUY 136 2 5 4.12 .689
Valid N (listwise) 134




onparametric Correlations

Correlations
Iddwugih | vanzibou | meszuy | msou |Seinind
= P Ao B o A o A Eiety
ﬂﬁﬂ‘kﬂ NNAU | UTEN/ N UYBUDN HUUB5E YUY -
- 9 - - YINIT
NIINU T{gumu NINIT Y NIINU
Spear |1¥iAuL1 Correlation Coefficient 1.000 215" -.030 -.090 18| .036
=3
man's 13011 Sig. (2-tailed) 012 728 296 169 693
rho  [mMedu
N
i3y 137 137 137 137 137 125
anzien  Correlation Coefficient 215 1.000 .042 .065 -.009 .092
a o Y
UIEN/AN G0 (2-tailed) 012 623 453 913 310
Hudan
N 137 137 137 137 137 125
INTEUY Correlation Coefficient -.030 .042 1.000 .005 118 .056
VYFVOL  gio (2-tailed) 728 623 949 169|532
NS
N 137 137 137 137 137 125
M5EULVY  Correlation Coefficient -.090 .065 .005 1.000 -.057 123
TIEMY - gio (2-tailed) 296 453 949 stol 171
N 137 137 137 137 137 125
1aMJQY¥  Correlation Coefficient 118 -.009 118 -.057 1.000|  .059
ﬁ' a
UMY g0 (2-tailed) 169 913 169 510 512
N 137 137 137 137 137 125
F90USMS5  Correlation Coefficient .036 .092 .056 123 .059 1.000
Sig. (2-tailed) 693 310 532 171 512
N 125 125 125 125 125 125

*_ Correlation is significant at the 0.05 level (2-tailed).




Correlations
MWswuzh | sanzsiflon | neszun | mstu |Saniiyd
v med |5/ | taBves [uuudee | Busww [swsm
M3 Hudau AImsg M M3
Spear 1M uz1i1  Correlation Coefficient 1.000 215" -.030 -.090 18| 054
man's [1I5nu1 Sig. (2-tailed) 012 728 296 169|546
rho  [nadu N
ey 137 137 137 137 137 129
WNUOU  Correlation Coefficient o 1.000 .042 .065 -.009 .015
usHn /e Sig. (2-tailed) 012 623 453 913 869
Hudiu
: N 137 137 137 137 137 129
INTEUY Correlation Coefficient -.030 .042 1.000 .005 118 -.012
ayFuoq Sig. (2-tailed) 728 623 949 169|896
A
N 137 137 137 137 137 129
mﬁ?}ugmu Correlation Coefficient -.090 .065 .005 1.000 -.057 .063
Tzl Sig. (2-tailed) 296 453 949 510 .480
N 137 137 137 137 137 129
IaNJY¥  Correlation Coefficient 118 -.009 118 -.057 1.000[  -.020
gusumaii Sig. (2-tailed) 169 913 169 510 818
N 137 137 137 137 137 129
4TI Correlation Coefficient .054 .015 -.012 .063 -.020 1.000
Sig. (2-tailed) .546 .869 .896 480 818
N 129 129 129 129 129 129

*_ Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Iddwugih | vanzibou | 2wszuy | msou [dashiind®
= Ao v o A o A B
ﬂﬁﬂ‘kﬂ VIHN /W UYBUDN HUUB5E YUY A
v - v - - anun
NNATUNTTNY numu NINII Y NIINU
Spear |1¥A U211 Correlation Coefficient 1.000 215" -.030 -.090 18l .139
=3
man's (1311 Sig. (2-tailed) 012 728 296 169 110
rho  [nadu
sy 137 137 137 137 137 133
aanziien  Correlation Coefficient 215 1.000 .042 .065 -.009 .017
a o Y
UIEN/AN §io (2-tailed) 012 623 453 913|845
Huau
: N 137 137 137 137 137 133
INTEUY Correlation Coefficient -.030 .042 1.000 .005 118 .012
VYFVO  gio (2-tailed) 728 623 949 169 890
NS
137 137 137 137 137 133
M5EULVY  Correlation Coefficient -.090 .065 .005 1.000 -.057 .049
TIEMY - gig (2-tailed) 296 453 949 510 578
N 137 137 137 137 137 133
IaifQy¥  Correlation Coefficient 118 -.009 118 -.057 1.000[  -.008
ﬁ' a
GUIUNMINY gi0 (2-tailed) 169 913 169 510 927
N 137 137 137 137 137 133
Fu9UN Correlation Coefficient .139 .017 .012 .049 -.008] 1.000
Sig. (2-tailed) 110 845 890 578 927
N 133 133 133 133 133 133

*_ Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Tddwugih | sanzfiow | aeszuy | mseu |Seiniad
= P Ao B o A o A Eiety
ﬂﬁﬂ‘kﬂ NNATU| VITEN/ AN UYBUDN LYYV YUY , -
- o - . LRGERY
NIINU nu’mu NINIT Y NIINU
Spear |1¥Aug1i1 Correlation Coefficient 1.000 215" -.030 -.090 18| 155
=3
man's 13N Sig. (2-tailed) 012 728 296 169 071
rho  [nadu
sy 137 137 137 137 137 136
aanzien  Correlation Coefficient 5 1.000 .042 .065 -.009 .103
a o Y
TN/ MW §i0 (2-tailed) 012 623 453 913 233
Hudau
N 137 137 137 137 137 136
INTEUY Correlation Coefficient -.030 .042 1.000 .005 118 .053
VYFVO  gio (2-tailed) 728 623 949 169|542
NS
137 137 137 137 137 136
M5PULVY  Correlation Coefficient -.090 .065 .005 1.000 -.057 -.110
TIEMY - gio (2-tailed) 296 453 949 s10[ 202
N 137 137 137 137 137 136
IaNfy¥  Correlation Coefficient 118 -.009 118 -.057 1.000[  -.035
ﬁ' a
UMY g0 (2-tailed) 169 913 169 510 690
N 137 137 137 137 137 136
syveaaud Correlation Coefficient 155 .103 .053 -.110 -.035 1.000
Sig. (2-tailed) 071 233 542 202 690
N 136 136 136 136 136 136

*_ Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Idfmugih sanzidou | anszuy | msou [dediind
= P Ao v o A o A et
Usnwrnedu | usEm/ i | dadves |uuudise | Buay .
- Yy A . Winau
MIU NuaIm NANg My MIU
Spearm Tdfuuziih  Correlation .
- 1.000 215 -.030 -.090 118 .076
an's tho |[USN¥1 Coefficient
9
A Sig. (2-tailed) 012 728 296 169 389
MINU
N 137 137 137 137 137 132
aneion  Correlation 1
e 215 1.000 .042 .065 -.009 .040
UTEN /¥ Coefficient
P [l
Huau Sig. (2-tailed) 012 623 453 913 650
N 137 137 137 137 137 132
INTEUY Correlation
o -.030 .042 1.000 .005 118 137
UYBUD Coefficient
nany Sig. (2-tailed) 728 623 949 169 117
N 137 137 137 137 137 132
MIGULDY  Correlation
. - -.090 .065 .005 1.000 -.057 .008
FITENY Coefficient
Sig. (2-tailed) .296 453 .949 510 925
N 137 137 137 137 137 132
1A 1i7y% 81 Correlation
- 118 -.009 118 -.057 1.000 -.040
WMINY  Coefficient
Sig. (2-tailed) .169 913 .169 510 .646
N 137 137 137 137 137 132
3IWUNY  Correlation
.076 .040 137 .008 -.040 1.000
Coefficient
Sig. (2-tailed) .389 .650 117 925 .646
N 132 132 132 132 132 132

*_ Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Tidwuzah | sanzidion | sz | Tainys
- 4 I MsguuuY| ERHY
ﬂﬁﬂ‘kﬂ NNATU | VIEN/ KN UYBUDN . - YUY o v
- v - FIIENH NINANHY
NIINU Tgu’mu NINIT NIINU
Spear |1¥iAuL1i Correlation Coefficient 1.000 215" -.030 -.090 118 062
=3
man's (1341 Sig. (2-tailed) 012 728 296 169 474
rho  |nadu
s 137 137 137 137 137 135
anzien  Correlation Coefficient 215 1.000 .042 .065 -.009 .103
a o Y
UIEN/AN G0 (2-tailed) 012 623 453 913 235
Huau
: N 137 137 137 137 137 135
INTEUY Correlation Coefficient -.030 .042 1.000 .005 118 .105
VYFVOL  gio (2-tailed) 728 623 949 169 226
NS
137 137 137 137 137 135
M5PULVY  Correlation Coefficient -.090 .065 .005 1.000 -.057 -.009
TITEN - gio (2-tailed) 296 453 949 510 918
N 137 137 137 137 137 135
1aM1JQY¥  Correlation Coefficient 118 -.009 118 -.057 1.000 020
ﬁ' a
UMY gio (2-tailed) 169 913 169 510 813
N 137 137 137 137 137 135
FINMNG Correlation Coefficient .062 .103 .105 -.009 .020 1.000
Sig. (2-tailed) 474 235 226 918 813
N 135 135 135 135 135 135

*_ Correlation is significant at the 0.05 level (2-tailed).
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Correlations
. A
Ve o = IANSLUYU ANITUY A o A
dwusinlsown| _ Y MITULDY [ Uy Bu
v - VIEN /U UVYBUDI . - JINDNULUD
NNATUNITNU 9 - PITTHH 41
HUaIU nNanN1g -
NITNU
Spear |1¥fuuzii  Correlation Coefficient 1.000 215 -.030 -.090 118 239"
=2
man's 13y Sig. (2-tailed) 012 728 296 169 005
rho maé’ﬁu
N
ey 137 137 137 137 137 134
anzidien Correlation Coefficient 215 1.000 .042 .065 -.009 .077
UIEN/WN - gio (0-tailed) 012 623 453 913 376
W
N 137 137 137 137 137 134
INTEUY Correlation Coefficient -.030 .042 1.000 .005 118 .038
BUELLN Sig. (2-tailed) 728 623 949 169 660
NS
N 137 137 137 137 137 134
MUY Correlation Coefficient -.090 .065 .005 1.000 -.057 .027
RACEAIL Sig. (2-tailed) 296 453 949 510 759
N 137 137 137 137 137 134
ainiy¥ 81 Correlation Coefficient 118 -.009 118 -057| 1000 067
WITRY - §i0 (2-tailed) 169 913 169 510 445
N 137 137 137 137 137 134
52u00N1U  Correlation Coefficient 239" 077 038 027 067 1.000
Sig. (2-tailed) 005 376 660 759 445
N 134 134 134 134 134 134

*, Correlation is significant at the 0.05 level (2-tailed).

**_ Correlation is significant at the 0.01 level (2-tailed).




