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ABSTRACT

A research aimed to investigate factors influenced study need at RMUTSV  Nakorn Sri
Thammarat Campus (Saiyai) in terms of general information and service products marketing mix.
Sampled students were those secondary schools students who are studying at level 5-6 (equivalent
to 11-12 level high schoool) in Nakorn Sri Thammarat, Pattalung, Trang and Surat Thani.
Statistical tools in the research were questionaire, and statistics data for data analysis as follows;

percentage, mean, standard deviation and chi-square test.

Results were found ;

1. Most student who answerd questionaires were women, were studying Science-Math
Program at level 6 with current grade point average of higher than 3.00, Most were native to
Nakorn Sri Thammarat Province, most occupation of their parents were farmers (paddy farmer,
horticultrer owner and agronomical owner). Most of their financial support are from their parents.

2. Most of them prefered to further study in a higher level to obtain bachelor degree.
Institutions that students wanted most to further study were other universities. Their main reason to
prefer there institutions were they had fields of study fit to their needs. Most students knew
RMUTSYV most from faculty’s web sites and also knew Nakorn Sri Thammarat Campus (sai yai)
most.

Most students did not intend to further their study in RMUTSV.

Faculty that student wanted most was faculty of Management of Technology and a field
of study they wanted most was information system. Their reasons were eqsy finding jobs. Learning
format that they wanted most was Monday-Friday Programs or normal course. A field of studt
they wanted most to be opened was retailing marketing.

Their hopes after finishing study were working in a government sector.

3. Most students viewed that factors affecting their study in RMUTSV Nakorn Sri
Thammarat Campus (Saiyai) were serevice product maketing mix was the most important factor
as a whole , when individual sides were taken into their acccount, academic staff was the first
priorities, then physical environment, expenditures, product and serrvice, processs, distribution
channel, and public relation respectively.

4. Students who had different sex, study programs, grade points of average, native

residence and budget had different needs at a higher level.



5. Students who had different sex, study programs, parents’s grade poins of average and
parents’s occupations, had a different pursue their study both at a higher vocational certificate
and bachelor degree different needs at a higher level.

6. Students who had different sex, study programs, grade pionts of averages, native
residence, parents’s grade point of average and parents’s educational level, had their needs for

study in a different universities.

7. Students who had different sex, study programs, grade pionts of averages, native

residence, budget supporters , had their needs for study in a different fields of study.

8. Students who had different sex, study programs, grade pionts of averages, native

residence had their needs for study in a different format of their study.

9.Students who had different sex, educational success, native residence had  their

expectations after finishing their study.
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