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The Development of Mobile Application For A Study The Acceptance and Satisfaction of

Information User, Rajamangala University of Technology Srivijaya, Trang Campus

Passana Ekudompong1 Sirirak Khanthanurak’ Chayannapat Koonlaboon®

Abstract

This study was the experimental research. The purposes of this study were to develop
mobile application for public relation. To study behavior of the innovation acceptance mobile
application in the using process and the results will be used to analyze the planning and
management of the use of the internet and management information systems. To study the effect
of satisfaction 'using a mobile application for suggestions a mobile application to used in the
course of the University of Technology Srivijaya, Trang Campus.

The sample of this study was 400 samples from instructors, stuffs, students
Rajamangala University of Technology Srivijaya, Trang Campus and students, parents outside of
the university using the convenience sampling method. The study tool, mobile application,
questionnaire. The data analysis was conducted elementary statistics.

The results of the study showed that the users behavior of accept the innovations in
mobile application to used, the users require innovations in mobile application to used and
accept the innovations in Early Adopters Group, this group was get faster. They are opinion
leaders thought possible other people who accept the innovation will recommend to be used as a
guide to accept. The innovation is successful or not depends on their acceptance of innovations by

others. According to the theory type of innovation’s Rogers. (2003: 267-285)

Keyword: Acceptance, Mobile Application, Satisfaction

b3 Faculty of Science and Fisheries Technology, Rajamangala University of Technology

Srivijaya, Sikao, Trang,
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