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Abstract

The purposes of this research were to study the needs of workplace in Songkhla on the characteristics of
English major graduates and to compare the needs of two workplace types. The characteristics of English major
graduates desired by the workplace was divided into 2 categories. The occupational skills comprised English
proficiency and computer literacy whereas the general characteristics consisted of personality, morality and ethics
and personal experience. The instrument used to collect data was a structured survey. The personnel in rubber
product manufacture, seafood product firms, tourism and service industry workplaces were chosen to be the
sampling by the purposive sampling method. The percentage, standard deviation, mean and t-test were used for data
analysis.

The findings were as fallow:
1.The need in characteristics of English major graduates by workplace in Songkhla was totally at much level.
Regarding the occupational skills; it was rated at much level in listening and speaking, at moderate level in reading,
writing and translation and at much level in computer literacy. The overall need of general characteristics was scaled
at much level and that of personality area was at much level. The workplace needed the graduates with flexible
working situations and creative thinking respectively. In morality and ethics area, the graduates were expected to
possess honesty and reliability, understanding and good team workers respectively. When personal experience and
ability was analyzed, the first two most desired characteristics expected by the workplace were ability in analysis
and planning as well as that in actual problem solving.
2. The overall comparison of the workplace need revealed no statistical significance, however, when each area was

taken into consideration, the need in computer literacy shows statistical significance at 0.05.

Keywords: the need, the working place, characteristic of desired English major graduates.
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