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Factors Affecting Speaking Skill Development of Tourism Students,
Tourism Program, The Faculty of Liberal Arts, Rajamangala University of

Technology Srivijaya

Supawan Tantasuttikul’
Abstract

The purpose of this study was to investigate factors affecting the development of
English speaking skills of tourism students in the Faculty of Liberal Arts, Rajamangala
University of Technology Srivijaya. Selected by quota sampling, there samples were the
154" year 150 students being enrolled in academic year of 2015. The research tools
included questionnaires and interview protocols. Data were analyzed for percentage,

mean and standard deviation. The results indicated as followed:

1) The development of English speaking skills of the tourism students were mostly
affected by teaching factors, followed by social and cultural factors that influenced the
learning achievement, and student factors respectively. Teaching factors including
teacher’s knowledge or ability in teaching, teaching techniques and methods, teacher
personality while teaching or conducting activities that could encourage English speaking
development. Student factors were identified as learners’ physical and mental health,
their attitudes towards English and teachers, their behavior and intentions in classrooms,
and motivation on improving their English speaking skills. Social and cultural factors
influencing expectations from family and peers included promoting English language

learning from families and social environment and cultural differences.

2) Problems and obstacles of developing students’ English speaking skills were
related to failure in recalling the vocabulary while speaking, problems of reversing ideas

from Thai into English that prevented students from prompt English speaking, fears that

! Tourism Program, Liberal Arts Faculty, Rajamangala University of Technology Srivijaya




their messages were misunderstood, anxieties of using grammatical errors, and a lack of

confidence while speaking English.

Key word: Factors, speaking skill development, tourism students
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1) nstinsaaiealaglifesin mineds msAnfisailesiuiunan
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2.5 Msinna m‘sﬁr-jﬁ'ﬂwzL‘%'auﬁmqmm‘lﬁﬁlﬁwaLﬁm'lwt?uﬂgmmmi’ﬂlﬁ'
Pnmsnsevidesieluil
1) mslivhen iy neiFouluudliiesgidlaviel
2) m3lsednls WWun msldidendmouiignansing q AllS vie
Thududewmndg q Tfsdaiidouluudn uagliiZosddulignies
3) MIAAALLY 'l'wmﬂmLtm'lwaam'lmuumsa"l'uﬂnuma"'ls
4) mslseul mﬂaau"Lﬂumnumswumulﬂu Welmduedesin
TfiFeuldizouiiimietiieda $13euldiSaiuansiinaidouninaaouldnad de
aumunelale
24 su% (2558) lenadesssurAvesmeilulani] (Nature of Languages in the
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3) wqwgmmmaq (Reinforcement Theory)
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4) wqtrﬁmﬁu%' (Motor Theory of Perception)
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mummmmmmwmmLsﬂu'l,umsaaawimmamqvlmaawuﬂiuﬁwﬁmwua"mau 3
Usenaudeansedfny 3 Usents Taun mesianndaleszuu n1sinnisanuiilessuy way

nMsdeasifeszuy



11

2. wnAauazvguiieaiuedefidwmasionisGeuntsnsnge

YniwniswarinifelddnvuaziauenqufitieaduladefidwadentsiSou
awdingelugnznwmsssmmiennitaedtiunnseriy il

2.1 NgufjuazuulIAnYaTUgy
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2) audnwnziuiIniide (Affective Entry Characteristics) Muneis dAnNINAISAINTD
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Jakobovits (1971) lafnwAgafutiadelumsiSeunsaeunyimedsanavieniu
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2.3 vpefjuazuundavasminuasuazuauiiv

Gardner uag Lambert (1972) Idutstodoiiilavtnadensidsunimunguail

1) \nAR (Attitude) 18y LnaRdeiiovivFou FuanaRanilduannisiam
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sufuusegdladaysanmslumsdeuinmnsangevisensiiedsune
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9) A IwAT5aBU (Quality of Teaching) nsaauiiivreliiAnnaifidnaensy
treasusplalumsBaulituiieudnme

10) Temaluniaiieu§ (Opportunity of Leamning) TemalumsFoufifudednsndu
Tunsiseunwimausene Tonmadainanfemslaldnuiluaaunisaladavioaniunised
$1a0¢ 1wy Mmedunsluiesemadsiaddnwsangulunisieans msldyaaeaunuiu
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1) 'l'amﬂiﬂiﬁug’luﬁﬁ’rﬁm (Core Grammar) Ffwvid1fey (Core Vocabulary) ﬁgﬂ'l‘?f
Yesatatioasiuau 1,000 A1 sauluinaviediuiudrdy (Core Phrases) Msldiaunssu
291U (Common Speech Acts) 14U N15589%48 viensWeidguavauannsalunisesn
\#e9 (Pronunciation) Thduiidlald

2) vinweiiligiFouanunsminu e itieguesmunldetednluifsnd
AADILARTD

3) Jasemadnle wu anushile mnuvssmihveidy

4) Yadoveanunisal/anmiindey Wuaa R saieIRLeII wavanINT SO
\Antuagnatlagtiuviusou

's'LJLLUUmmﬂumiaauwﬂwumsmmmmmaﬂivmﬂamamuwmau Feusznavly
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waaummaqm‘lwwL-saumvwﬁn%’usmaﬂ'uau.,wumummsmqmv'mLﬂurﬂmma N340
ﬂ‘c]ﬂiillﬂi”ﬁu'l.‘lﬂmﬂﬂ'limi‘"b‘l'ﬂﬂ'E‘UL‘ﬁuﬂiuU'Jun’]iLiEJU’iV]UioﬂﬂUﬂ']EJENﬂU?SﬂE]U 3 Uszms
Ao mawaula (Attention) A ﬂ"li‘\(l‘ﬂ‘lﬂﬂl.iﬂmﬂﬂﬂ'l"lﬂ.lﬁuh flus wazesnidrusan nns
dunm (Noticing) msaammmUumnmwmmau’Lm nJumw:mmuamsu%’la’tmﬁwmmu
R RERRA ! msvmL'iaulﬂiumsaaumﬁ’wﬂwuLualumumu na'lmnmﬁuﬂ';'lmumanums
Funaddwiiiu 1 luftsng q Madgywulu@inuszdriu feteiidesiie n1sTisdunaLi
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mmsaaqmmmummmqszmwmmamﬁnwmmunwawL'rjmmmummuu deiligont
msdanaiutesing (Gap Noticing) wazamnuidila (Understanding) vunefia mwan15a
lumsansngunast winms guuuulagld feamudladietuldinsSouifetiees
ngineust wanms uuuuiiu 4 Wudiwauann AsiligSeuausoiuinginast ndnms
suuvutiulfegnaiene

2) AanssunisAaduiiled AunazaseuATEINYE (Appropriation Activities)
anuausalunsifuaugudaineinnisilndu Lﬂun:ul,l,aﬁ'lﬂcgmmumnﬁuu oR
vrmEmam's;Lam‘lmwm'lm'nuﬁ'mwsnmnumuauwnm’tm q whhemaeilarudululai
wAntoRanansuuAfausoudlld Welildindieuausail Wivssaindnuesms
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Antlude WeliAnauaunsalunmsifiuaunuauLes (Self-Regulation) 819nd171691
Appropriation Activities fieranamensuiiastsliSouausamiununuinveveny
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5”mwuwwunalmﬂmLLiwqhwuwaqmﬂwa'lwnmm"mﬂamamhmm fanssulu
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Fuwils 9 suiuldlaiviiy Wemilaeuiinniiuly

4. YymFesingusrasdlumsSeunsasu agbivhlaiaguaszasdlumsiSoumsaou
aslimuduauiRefuvdngns
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NHUAIDE1NAD TnAnw1duilil 3 a1vunnea1ans fuaunneans nerviarans
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in3eailefldlaun wuuaeumu AzLuUANERNSARUMTIANIBINGY UagiuUIN1We]
nansAneInud Jaymuasguasiaiidwadeniswauninuenisyaniwidngy laun
ﬁ'ﬂﬁﬂmﬁmmﬁ'nauavm'mné’aLﬂaﬁaawmmmﬁmqv fgmsinuadn viansnsuiv
pstuazyanadu liveudsuseinidininwenisyandingy LLa.,uﬂﬁnwmmumUu
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